
MARKETING PANEL PRESENTATION

Tristan Hall, CDT (moderator)
Terry Fine
Shawn Nowak
Randy Blackburn 

Friday 9:45 AM – 11:15 AM
Location: Magnolia E-F

Program info and speaker bios to be continued... Join us for an exciting panel forum that will delve into key components necessary 
for successful marketing campaigns while staying true to your brand.  Learn first-
hand from business owners what tactics work and those to avoid, while attracting 
new dentist to your laboratory. The forum will include a question and answer session 
as well as key takeaways you can put to use immediately at your laboratory.

Tristan Hall has been a dental technician for the past 18 years and achieved his 
status of Certified Dental Technician in 2010. Tristan’s understanding of traditional 
dental technology combined with his ability to adapt to change and new tech-
nology has expedited Bayou State Lab’s transition over the last 8 years to convert 
from a fully analog dental lab to almost completely digital. Tristan has served as 
Director for the Louisiana Dental Laboratory Association and as President of the 
Dental Technicians Society. Tristan has given lectures to labs and doctors span-
ning over the Gulf South, helping to educate on technology in the industry, spe-
cifically on how to and what to expect when receiving Intraoral scans.

Terry Fine has more than twenty years of experience in the field of high-tech 
sales and marketing. For the past nine years, Fine has been influential in expand-
ing AMG’s online marketing initiatives for dental lab owners, utilizing CMS-enabled 
website development, pay-per-click campaigns, search-engine optimization, and 
social media. Prior to joining AMG, Fine served as Vice President of Sales for StarTek, 
a publicly traded, technology-based business process outsourcing company. In 
this role, he was instrumental in helping drive client acquisition, including complex 
supply chain deals with Fortune 500 companies such as Microsoft, Apple, and Log-
itec.

Shawn Nowak majored in Business Management at Southeastern Louisiana Uni-
versity and is President of Nowak Dental Supplies, Inc., providing dental supplies 
and equipment to laboratories and operatories. Shawn is the 3rd generation owner 
of Nowak Dental, following in his grandfather and father’s footsteps. He believes in 
true customer service to loyal customers, vendors, and the Nowak team.  Shawn 
looks forward to the new digital age of technology, taking courses, continually be-
ing updated on new techniques, and being prepared to lead Nowak’s customers 
in the right direction. Shawn lives, works, and breathes in Mississippi with his 2 chil-
dren, Brock and Brennan, and his wife Kimmie. He is active in the National Down 
Syndrome Association and Special Olympics.

Randy Blackburn graduated and received his BBA from Ole Miss with a major in 
Marketing and a minor in Management. Randy is the second-generation President 
and owner of Blackburn Dental Lab, where he has been managing since 1996. He 
is the current President of DTS, Past President of Mississippi Dental Laboratory Asso-
ciation and Southeastern Conference of Dental Laboratories. Randy completed 
PTC training.

1.5 hours Scientific credit 
With appreciation to Nowak Dental Supplies, Inc.


